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FAPAHTUMHBIA TANOH
YBaxaeMbli [Nokynatens!

Kopropauws «Haier Group» BblpaxaeT Bam orpomHyto npuaHaTensHocTb 3a Baw BbiGop. Mbl yBepeHbl, 4To AaHHoe
u3nenve ByaeT y[oBNeTBOpATL BceM Balumm 3anpocam, a kayecTBo GyaeT COOTBETCTBOBATHL MyulUM MUPOBLIM OGpasLam.

Bo usbexaHne HegopasymeHuii ybeamtensHo NpocM Bac BHUMaTENbHO M3y4uTh YCNOBUS rapaHTUiiHbIX 0633aTensCTs 1
6ecnnaTHOro CepBUCHOTO  OBCMYXWBaHUS (YyCTpaHeHMe He[OoCTaTKoB (Ae(eKTOB) M3Aenusi, BO3HUKWMX MO  BUHE
«M3roToBuTENS» ), NPOBEPUTL NMPABUMBHOCTL 3aMONTHEHUA FAPaHTUAHONO TarnoHa. MapaHTHIiHBIA TanoH AENCTBUTENEH TOMBKO
NpY HaNUuMM NPaBUIBHO U YETKO yKa3aHHbIX: MOLErNM, CEpUIHOTO HOMepa M3[enusi, AaThl MPOAAXM, YETKUX nedaTtei
npoaasua, nognucu nokynatensi. Mpu HapyweHun JTMX YCTIOBMIA, @ Takke B Cfydae, KOrAa AaHHble, ykasaHHble B
rapaHTUAHOM TaroHe U3MEHEHBI, CTEPTbI UMW Nepeniuca bl, TaroH NPU3HAETCS HeANCTBUTENbHBIM.

[aHHbIM rapaHTUiHBIM TanoHom Koprnopauusi «Haier Group» noateepxpaaeT npuHsTUe Ha cebsi obsizaTenscTe no
YAOBMNETBOPEHNIO TpeBoBaHuit NoTPeGUTENeil, YCTaHOBMEHHbIX [ENCTBYIOUMM 3aKOHOATENLCTBOM O 3alyuTe npas
notpeGuTeneit, B criy4ae obHapyXeH!s HeJ0CTaTKOB U3eNMs.

OpHako Koprnopauus «Haier Group» ocTtaensieT 3a coGoi NpaBo OTkasaTb kak B rapaHTUiMHOM, Tak u GecnnatHom
CepBUCHOM OBCIyXVUBaHUM U3AENUs B Cryyae HecOGMIOAEHUs U3NOXEHHBIX HIKe YCTOBWUA. Bce ycrnoBusi rapaHTUiHbIX
06s3aTeNnbCTB M GECnNaTHOro CepBMCHOTO OBCHYXWBaHUS AEMCTBYIOT B paMKax 3akoHoaaTenbCTBa O 3aliuTe npas
noTpeGuTeneil n perynupyroTCs 3akoHOAaTENLCTBOM TypkMEHUCTaHa.

YcnoBus rapaHTMﬁHle O6sa3arenbcTB U BecnnatHoro CepBUCHOro chny)KuBava.
1. TapaHTHitHble o6si3aTenbcTaa MponssoanTens u 6ecnnaTHoe cepsucHOe 0BCNyKMBaHIME, NPEAOCTaBNSEMOE CEPBUCHBIM
LIeHTPOM «Haier» pacnpocTpaHaeTcst ToNbko Ha MOAENM, NOCTaBMeHHbIE Ha TeppUTOpuio TYpKMEHNUCTaHa komMnaHuen
«Yccat-TypkMeH».
2. «MpownssoauTensy» obecneunsaeT becnnaTHoe cepeucHoe obCnyxuBaHne usfenus B TeueHun 36 Mecaues ¢ Aatbl
NPOAAXM U3AENNS, N HECET rapaHTUiHble 0bs3aTenbCTBa B TeUeHUM 12 MecsLeB ¢ aTbl NPOAaxM (Mpu OTCYTCTBUM
HapyLUEHUI HacTosALLMX YCroBui).
3. lapaHTUitHble 06A3aTeNLCTBA HE PACTPOCTPAHSIOTCS Ha NEPEUNCIIEHHBIE HIKE NPUHAANEXHOCTU U3AENNS, €CIIN UX
3ameHa Npe/lyCMOTPEHa KOHCTPYKLIMEN 1 He CBsi3aHa C pa3BopKoil naenvs. [ins Bcex BULOB U3enuii:
a. Ha NynbTbl AUCTAHLIMOHHOTO yNPaBReHNs, akkyMynsTOpHble 6aTapeu, anemMeHTbl NuTaHus (GaTtapeiiku), BHeLlH1e Grnoku
nuTaHus;
b. coeanHuTENbHBIE KaBenu, aHTeHHBI, 1 NEPEXOAHNKN ANS HIX;
C. [IOMOMHUTESBHO: [iMS XOMOANIBHIKOB — Ha MOTNOTUTENN 3anaxos, O4MCTUTENM BO3AyXa (G1oae30a0paTopsl), hunbTpbl:
[INS1 KOHAVLIMOHEPOB — Ha (OUMBTPLI: CTUPAMbHBIX MALNH — Ha (DUMLTPbI, LNAHIM: MUKPOBOIHOBBIE MEYy — Ha Tapesiki,
BepTenbl, peleTku, 6rioaa:
4. BecnnaTHoe CepBUCHOE 0GCNYXMBAHNE HE MPOU3BOANTCS ANS NPUHAANEKHOCTEN, NEPEUNCTIEHHBIX B M. 2 HACTOSILLMX
YCrosuii ; NOMOK, AALLMKOB, NOACTABOK U APYrUX MKOCTEN [Nl XPaHeHNs NPOAYKTOB B XONOANUbHIKAX.
5. Mpon3BoauTenk He HECET rapaHTitHbIE 0653aTeNnsLCTBa U He NMPON3BOANT GecnaTHoe CepBUCHOE 0GCTyXUBaHIE
M3AENUs B CrieayIoLMX Cryyasx:
a. Ecnv usgenve, npeaHasHadeHHoe N5 INYHbIX (BbITOBbIX, CEMENHBIX) HYXA, UCMOMb30Banock Ans
npeanpUHUMATENLCKON AEATENBHOCTH, a TakkKe B MHBIX LIeMsiX, He COOTBETCTBYIOLUMX ero NPSIMOMY Ha3HaYeHIo;
b. B cnyyae HapyLI€HUs NPaBU 1 YCIOBUIA BKCMyaTaLyM, YCTAHOBKN U3AENNSs!, U3NOKEHHBIX B VIHCTPYKLM no
aKcnnyarauum;
c. Ecnv uspenve umeet criefbl NonbITOK HEKBaNUMULMPOBAHHOTO PEMOHTA;
d. Ecnu fedekT BbI3BaH U3MEHEHMEM KOHCTPYKLIMW UM CXEMbI U3IENNS, He NPeAyCMOTPeHHbIMM «MponssoauTenemy;
e. Ecnu flechekT BbI3BaH AE/CTBAEM HEOAONMMUMBIX CUf, HECHACTHBIM CI4asiMU, YMBILINEHHBIMU UM HEOCTOPOXHBIMIA
[IeiCTBUAMM NOTPeGUTENS UMK TPETLUX NNL;
f. Ecnu oBHapykeHbl Ne , Bbl; nonap;
XKMAKOCTEN, HACEKOMBIX;
g. Ecnm TpebyeTca unctka ayano-, BUASOTONoBOK, hurbTPOB, NMPUBOAOB ANA CYNTLIBAHMA MHGOPMALMN C HocUTENe
Pa3NNYHBIX TUNOB.
6. lapaHTUitHoe 065i3aTenbCTBa M GecnnaTHoe cepBUCHOE 0GCIYXMBaHME HE PAcPOCTPaHSAETCA Ha crieyiolne
HEI0CTaTKM U3AenUs:
a. MexaHuueckue NoBpeXAEHNs, BOSHUKLUME MOcne nepeayn Tosapa notpeburento;
b. MoBpexaeHNsi, Bbl3BaHHbIE HECOOTBETCTBMEM CTaHAapTaM NapamMeTpoB NUTAILIMX, TENEKOMMYHMKALIMOHHBIX,
KaBenbHbIX CETel 1 APYrX NoOGHBIX BHELHIUX thakTopoB;
c. TMoBpexaeHNs!, BbI3BaHHBIE UCTIONb30BAHMEM HECTAHAAPTHBIX U (UN1) HEKAYECTBEHHbIX PACXOAHbIX MaTepNarnos,
MPUHAANEXHOCTEN, 3anacHbiX YacTeil, ANIEMEHTOB NUTaHNS, HOCUTENEN MHAOPMALIMK Pa3NNYHBIX TUMOB (BKMIOYas, HO He
orpaHuuMBasice ayano-, BugeokacceTamu).
7. YcTaHoBKa U HacTpoika (c6opka, NoAKMIoYeHe 1 T.N.) N34eNUs, ONUCaHHbIE B AOKYMEHTaLMWKW, NpunaraemMon K Hemy.
MoryT 6bITb BLINOMHEHB! kak CaM1M NOMb3oBaTeneMm, Tak v cneuranictamm CepBucHoro LieHTpa «Haier» n pupm-
npoAaBLOB (Ha NNaTHoi ocHoBe). Takke Bbl MOXETe BOCMONB30BATLCS YCyraMu IpYrvX CNeLnanicToB, UMEIoLnX
cepTUtrKaT COOTBETCTBUA Ha NpoBeaeHIe NofoGHbIX paBoT. Mpy 3TOM NNLC (OpraHU3aLMs) ycTaHaBnMBalolLee usaenve,
HeceT OTBETCTBEHHOCTb 3a NPaBUILHOCTL U KAYeCTBO YCTaHOBKW. Mpocum Bac o6paTuTh BHUMaHUE Ha 3HAUMMOCTL
NpaBuUnbHON YCTaHOBKW M3ZIENVs Kak ANs ero HafexHo paboTel. Tak 1 ANs NONyYeHUs rapaHTUitHOro 1 GecnnaTHoro
CepBUCHOTO oBcnyxmnBaHus. TpebyiiTe OT cneunanicTa no yCTaHOBKe BHECTU BCe HEOBXOAMMBIE CBEAeHNs 06 ycTaHoBKe
Bawwero usaenus B rapaHTUiiHbINA TanoH.
8. Kopnopauus «Haier Group» cHUMaeT ¢ ce6s 0TBETCTBEHHOCTb 3@ BO3MOXHbI BPEZ, MPsIMO UMK KOCBEHHO HaHECEHHbIi
npoAykuuen «Haier» nioasiM, AOMALLHMM XWUBOTHBIM, UMYLLIECTBY B CIly4ae, eCriv 3TO NPOM3OLLSIO B pesynbTaTe
HECOBMIOAEHMA NPaBMI 1 YCIOBUIA BKCTINyaTaLuMK, YCTaHOBKM U3AENNSI; YMBILINEHHbIX NN HEOCTOPOXHbIX AENCTBUA
noTpeGuTeneit nnu TPeTbUX L.

BHYTPb U3[€N1s NOCTOPOHHUX NPEAMETOB, BELIeCTB,

YBaxaemble nokynatenu! B cnyyae BO3HUKHOBEHWA BONPOCOB Uk Npobnem, cBasaHHbIX ¢ Npoaykumeit Haier, npocum Bac
obpallaTtbCsi B CEpBUCHBIN LeHTp «Haier» no agpecy: 744017, TYPKMEHUCTAH, AWMABAT, MWUP 2/4, yn. AHOANVEA, 6, BNOK.
«4» Ten: +993 12 450505 dakc: + 993 12 456020, e-mail: servis @climat-master.com
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